EXCELLENCE
WHICH ENHANCES

YOUR
LEADING
EDGE

Our name is descriptive of our only
business mission — we are professionals
responding to your live messaging service
needs. We began serving the metropolitan
area in 1956 and have continuously
remained under the same local management
and ownership. The telephone staff uses
state of the art digital trunk capacity and the
most up-to-date messaging system available
in North America to meet your needs.

50 years later our staff serves you from a
call center designed to meet your 21+

century needs, enhanced by a staff with
over 100 years of cumulative experience.

We are proud to be one of the 2006 top
25 Under 25® companies recognized by
the Kansas City Small Business
Monthly.

We are “PEOPLE ANSWERING
PEOPLE?” from diverse publics of
individuals, professionals, and industries.
Each of your callers has a special need, and
we respond as your representative. Our
staff is experienced and accustomed to the
unusual.

So before you make your decision, talk to
the others then consider the advantages, the
experience, the commitment to excellence,
and the “PEOPLE ANSWERING
PEOPLE.”

The AnswerPro
Management Team

Dave Dees, Operations Manger
Angie Cook, Call Center Manager
Doug Gregg, General Manager

ANSWER

3815 Dearbornshission K5 66202+013-354-1212

EIMITED

Fax us at 913.262.6461 or

Visit us on the web at

WWW.ANSWERPROLIMITED.COM
60022110

CUSTOMIZED
SOLUTIONS FOR
YOUR ENHANCED
TELEMESSAGING
NEEDS

Future Solutions Now
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-~
e

; g[eau of”//
xcgllez‘rxce
-

/ - 4
e

gl \\“\

©1988(Rev 1992,2005,2006) AnswerPro Limited, Mission, Kansas



EXCELLENCE
WHICH
COMPLIMENTSYOUR

LEADING
EDGE

The most important need of any caller is
your ACCESSIBILITY ar THEIR
convenience.

When you are away from your telephone,
callers willNOT succeed in reaching you,
but if they can leave a message, they do
succeed, and at YOUR convenience.

DO YOU NEED ANSWERPRO?

The successfill and profitable business
operates in a competitive environment that
demands every effort to insure a
LEADING EDGE:

*  Are large portions of your resources allocated
just to get your telephone to ring?

*  Are your most important calls from
prospective and curtent customers who require
immediate and personal attention?

* s the telephone your first source of new
business — every call is a potential customer.

*  Is your profession person-to-person oriented-
the business of communicating with others?

*  Does your business requite after-hours service
levels that guarantee efficient customer contact
when service is needed immediately?

*  Does your responsibility require availability
when callers need to contact you?

*  Is your telephone important for inquiries,
incoming leads and potential sales?

*  Are you concerned with equipment

breakdowns, building or residential security?
When you can respond “YES” to any of these
questions you need AnswerPro. We have a
time-honored tradition of EXCELLENCE
in responding to the needs of people
concerned with insuring they have the
LEADING EDGE!

ANSWERPRO
IS THE LEADING EDGE

Before you decide, you must carefully
weigh some important considerations.
You are choosing more than equipment;
you are choosing people — people who
will represent you to your public.

Others try to copy us because AnswerPro
has the record of excellence that can only
result from five decades of experiencel!

*  You get a thoroughly trained and
professional staff.

*  You decide how we respond to your
callers, and the telephone can be
answered anyway you wish.

*  You can change and revise your
instructions as your needs change.

*  Your costs are based on your level of
use.

*  You can take advantage of the most
reliable paging service in the
metropolitan area.

*  There is no limit to the number of calls
we will take on your behalf — no line is
too busy.

*  You can use your telephone and we can
still answer while you are talking on the
line.

*  Service hours are designed to meet your
needs.

*  There are no installation or connection
charges

*  You get “people” who care about your
callers and their needs.

So before you make your decision, talk to
the others then consider the advantages, the
experience, the commitment to excellence
and the “PEOPLE ANSWERING
PEOPLE.”

WHAT TO EXPECT FROM
ANSWERPRO

There is no set-up charge to initiate
service. There is no charge to update or
change your standing instructions. There
are no extra charges for service on
Holidays. There are no contracts and only
one (1) month minimum billing for the
first month. The monthly chartges for live
operator service are based on the time the
operator spends servicing your account.

Your services may be enhanced with
personalized voice mail greetings handling
unlimited calls and unlimited time, providing
those with urgent needs an option to transfer
to a live operator for assistance. There are
options of text messaging to a pager or cellular
phone, daily email or fax recap of messages.
Handle your office overflow at your busiest
times. We can provide you with detailed
reports about the use of our services and we
are HIPAA compliant for medical
professionals. Virtual receptionist with call
transfer ability and seminar event registration
service is available.

Obur ability is only limited by your need.
Services are designed to meet your specific
needs.



